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Veterinary professionals work in an environment that requires a high level of compassion 
and empathy every day. This can sometimes lead to mental health distress, including 
symptoms of compassion fatigue, anxiety, depression and even thoughts of suicide.  We 
want to help equip veterinary professionals with the skills and resources to help address 
these situations, which is why we’ve developed a suicide prevention training called “ASK” 
—  a supportive practical approach to help those we care about who are experiencing 
emotional distress. ASK” is available as a free resource for all veterinary professionals and 
veterinary school students at ASKAssessSupportKnow.com.

If you are experiencing suicidal thoughts or worried about someone who could become suicidal, free, confidential support is If you are experiencing suicidal thoughts or worried about someone who could become suicidal, free, confidential support is 
available 24/7.available 24/7.

Nationwide Support  – Crisis Resources
• The National Suicide Prevention Lifeline provides 24/7 free confidential support for people in distress, along with prevention and crisis 

resources. Call 1-800-273-TALK or visit  suicidepreventionlifeline.org to chat online. 
• Crisis Text Line provides free, 24/7 support via text message. They provide support for anxiety, depression, suicide, school, and more. Text 

HOME to 741741.
• Trevor Project offers free crisis and suicide prevention services to LGBTQ+. Call 1-866-488-7386 / Text “START” TO 678678
• Veterans’ Crisis Line provides free crisis and suicide prevention services to veterans. Call 1-800-273-8255 Press 1 or text 838255

Additional Resources
American Foundation for Suicide Prevention provides additional information about suicide prevention. Visit afsp.org. 

American Association of Suicidology is a community of suicide loss and attempt survivors, researchers, and public health 
professionals. Visit Suicidology.org.

Support for Veterinary Professionals
QPR Training through the AVMA offers tools to help people recognize the signs of someone who may be suicidal, establish a dialogue, 
and guide the person toward professional help. Visit www.avma.org.

Not One More Vet provides online peer support for veterinary professionals who are struggling with depression or considering suicide.  
Visit www.nomv.org

Workplace Wellbeing Certificate Program through the AVMA provides hospital teams with the tools they need to support consistent, 
intentional healthy habits in the workplace. Visit www.avma.org.

If you are worried about the  
immediate safety of someone

If you are worried that someone is 
experiencing suicidal ideation

If someone needs mental health support 
or assistance

•   Stay with that person
•   Call 911

•   Stay with that person
•   Call the National Suicide Prevention 

Lifeline

Encourage them to contact:
•   Professional care through their 

insurance, if applicable
•   National Suicide Prevention Lifeline

the situation using open-ended 
questions or statements

the person through empathy  
and active listening

the resources and how 
to link a person

http://ASKAssessSupportKnow.com
https://suicidepreventionlifeline.org/
http://afsp.org
https://suicidology.org/
http://www.avma.org
http://www.nomv.org
http://www.avma.org
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Crisis resources for clients
Veterinary professionals don’t only care for our pets, they also often face situations where they feel 
a responsibility to provide support or guidance. This is especially true when clients are faced with 
hard decisions around their pet’s medical care. Navigating these complex and emotional situations is 
extremely difficult and often pet owners need support from a trained emotional health professional. 
We hope that by providing the below resources, we are empowering veterinary professionals during 
these difficult conversations.

Crisis financial and mental resources
Clients in contact with veterinary professionals, whether in person or over the phone, may disclose 
personal challenges or crises that would benefit from outside service referral. The following national 
resources provide necessary support for a wide range of social, emotional, and financial issues and 
are easily accessible by phone:

• 2-1-1.org: This United Way-funded national hotline connects callers to local health, housing, 
employment, food, mental health, childcare, and senior care resources.  
Dial 2-1-1; staffed 24 hrs/7 days week

• U.S. Department of Health and Human Services National Hotline: 800-662-4357
• National Domestic Violence Hotline: 800-799-SAFE
• National Suicide Prevention Lifeline: 800-273-8255

Pet loss support
• If you are in need of end-of-life coaching or a quality of life assessment, Lap of Love offers national 

teleadvice sessions: www.lapoflove.com/Services/Teleadvice. Lap of Love also offers a free national 
pet loss hotline with trained counselors: 855-352-LOVE (5683).

• There are abundant pet loss resources and services available to support you, and many have 
transitioned to telehealth services at this time. For state by state listings of pet loss groups, pet loss 
counselors, and remains care options, please see www.pet-loss.net.

• The Association for Pet Loss and Bereavement offers daily pet loss support via online chatrooms, with 
chats facilitated by trained volunteers. For more information, see www.aplb.org.

https://www.lapoflove.com/Services/Teleadvice
https://pet-loss.net/
https://www.aplb.org/

